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Computer Systems Administrator with in-depth seven-year experience in 

systems development and training program development. Innovative, analytical, 

research-oriented, and inspiring, with strong communication, organization, and 

teaching skills. Enthusiastic about sharing knowledge and experience with 

students in developing technologies for network communication. Highly 

motivated and competent.

SYSTEMS ADMINISTRATION

Systems Supervisor, 1997-Present

North Union Publishing, Dalian, Liao Ning

Responsibility: Developing and managing the company's computer network systems

  ˙Initiated and managed a network system for the Accounting Department that 

    resulted in 30% reduction in expenses.

  ˙Initiated and supervised the installation of a network system for desktop 

publishing that significantly improved work efficiency of the editorial 

departments.

˙Initiated and implemented company-wide training programs to improve 
operation on the network systems. Impact: reduced turnover in staff and notably 
improved inter-departmental communication, team and individual performance 
and productivity.

Systems Support Administrator, 1994-97

ABC Anton Telecom (China), Tianjing

Responsibility: Supporting the company's XXX and XXX mainframe systems 

˙Managed application development programs for mainframe systems.
˙Planned training classes and instructed in user assistance and 
troubleshooting.

  ˙Expanded company's joint training programs with target colleges.

TEACHING AND TRAINING

Job-Related

  ˙Designed and conducted twenty-five training events ranging from short on-site

    seminars to five-day off-site courses. Topics ranged from network 
communication theory to recent technical developments.

Private

  ˙Taught night division courses in network communication at Pei Ying College, 

    1999-Present.

PUBLICATIONS

"The Pros and Cons of the XXXX System. 

"XXXXXXXXXXXXXXXXXX Journal, Winter 1998. 

"XXXXX Network Design." 

XXXXXXXXXXXXXXXXXX Journal, May 1997. 

EDUCATION

Master of Computer Sciences. XXXXXXXX University, Tianjing, 1994
Bachelor of Computer Sciences. XXXXXXXX University, Tianjing, 1992

REFERENCES available on request.

